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http://www.colgatepersonalised.com  or  http://www.colgatepersonalised.co.nz 

 

 

 

 Home Page Overview 

http://www.colgatepersonalised.com/
http://www.colgatepersonalised.co.nz/
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 Item Overview 
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Log In 

Enter your HS account code and password in the main welcome screen 

Username: HS Account Code (e.g. 31MDC99) 

Password: ColgateApril2019 
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 Search function 

Product Search 

Please enter a product name or product code and select the search icon 
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 Order Process 

1. On the welcome page select   to start 

  

 

2. Find your Custom Toothbrush or Floss in the categories and select 
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 Order Process 

3. For Image + Free Text personalisation, complete and select  . 

 

4. Upload or select a logo and select . 
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 Order Process 

5. For Image Only personalisation, complete and select  . 

 

6. Update order quantity, review proof and select . 
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7. Complete critical information and select , repeat this 
process until you are ready to order Bonus and Trial Bag items. 

 

8. Update order quantity and select , repeat this process 
until you are ready to check out. 

* Total toothbrush ordered must be the same as total toothpaste. 

 

 

 

 Order Process 
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9. Your shopping cart information will appear in the top Shopping 
Cart drop down option, you can either view your cart ‘Go to cart’ 

and make changes or select  
 

 

  

 Order Process Checkout 
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10. Select your Shipping Address from your drop down address 

panel or you can add an alternative address in the drop down, select 

 

 

 Order Process Checkout 
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11. View your order and ‘Confirm’, an order number will be displayed 

and an email confirmation will be sent to you.  
 

 

 

 Order Process Checkout 
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• Check your Henry Schein account details by selecting ‘My 

Account’, you can then make changes to your account. 

 

 

Your account panel will display as outlined below 

Customer info: Change your personal information 

Addresses: Add additional shipping address 

Orders: Check all your previous orders and ‘Reorder’ if needed 

 

 

 

 

 

 My Account 



 

 

15 
 

 
    

 

 

  

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

1. On the My Account page, click “Orders” and select   to 
check order. 

 

2. Check the Order Information and select . Follow that 
same Ordering Process until you are ready checkout. 

 

Reorder Process 
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Help Desk 

For all enquires please contact 

 

Technical and Web Site Enquiries 

If you have any questions regarding the ordering web site please contact Immij 

Technical Support on 02 9424 4600. 

 

Order Enquiries 

If you have any questions regarding an order, please contact Colgate Call Centre on 

1800 262 111, or use the contacts link on the website. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


